
RES ID EN TIA L 1 5  YEA R W A RRA N TY 

Th is w a rra n ty  is v a lid  fo r th e  o w n e r o f a  sin g le  fa m ily  re sid e n c e  in  w h ic h  th e  o w n e r is th e  

p rim a ry  o c c u p a n t,  a nd  in  w h ic h  Po m p e ii Q u a rtz w a s o rig in a lly  in sta lle d .  It d o e s n o t c o v e r 

a n y  a p p lic a tio n  fo r u se  in  a  c o m m e rc ia l p ro p e rty  in c lu d in g  b u t n o t lim ite d  to :  a re a s o p e n  

to  th e  g e n e ra l p u b lic ,  re n ta l p ro p e rtie s,  m o te ls/ h o te ls,  te m p o ra ry  re sid e n c e s,  o r b u ild in g s 

d e sig n e d  f o r b u sin e ss.   

 

 

W h e n  in sta lle d  in  a  n e w ly  c o n stru c te d  h o m e , th e  o w n e r/ o c c u p a n t ta kin g  p o sse ssio n  o f 

th e  sin g le  fa m ily  re sid e n c e  fro m  th e  b u ild e r w ill b e  c o n sid e re d  th e  o w n e r,  a n d  w ill h a v e  

fu ll rig h ts u n d e r th is w a rra n ty .   

 

 

Po m p e ii Q u a rtz,  w h e n  fa b ric a te d  a n d  p e rm a n e n tly  in sta lle d  b y  a  lic e n se d  in sta lle r,  in  a  

sin g le  fa m ily  re sid e n c e  sh a ll b e  c o v e re d  u n d e r th is w a rra n ty  fo r m a n u fa c tu rin g  d e f e c ts,  

fo r a  p e rio d  o f fifte e n  ( 1 5)  ye a rs fro m  o rig in a l in sta lla tio n .  C la im s re la tin g  t o  fa u lty  

in sta lla tio n  a re  n o t  c o v e re d  b y  th is w a rra n ty  a nd  m u st b e  a d d re sse d  w ith  in sta lle r.   

 

 

C o m m e n c e m e n t o f  th is w a rra n ty  sh a ll b e  th e  d a te  o f  o rig in a l in sta lla tio n  a n d  w ill c o v e r 

th e  re p a ir o r re p la c e m e n t o f th e  d e f e c tiv e  m a te ria l.   

 

 

In  a ll c a se s,  re so lu tio n  o f  th e  c la im , w h e th e r re p a ir o r re p la c e m e n t,  is  a t th e  so le  

d isc re t io n  o f Un ite d  M a te ria ls,  In c .   

TERMS A ND C O NDITIO NS:  

Th is w a rra n ty  a p p lie s o n ly  to  p ro d u c ts th a t w e re  in sta lle d  a fte r Au g u st 1 s t,  2 009  

   

   

    

 

 

  

   

 

 

 

 

    

    

      

 

      

    

 

  

   

  

                 

                

        

                  

                      

                  

               

                 

                 

To fi le a w arranty cla im you must contact the fab ri cator w here Pompei i Quartz

w as purchased w ith in 30 days of fa ilu re . You may a lso contact U nited Materia ls,

I nc at 239-593-6995 w ith in th is t ime f rame.

I f you hav e fa iled to reg iste r your Po mpeii Quartz insta lla t i on, or for some reas on

no reg ist ra t ion is on fi l e, U nited M ateria ls, I nc w i l l hono r it s ob li gat ions under th i s

w arranty, as long as the fol low ing are pr ov ided: w rit ten documentat ion, such as a

receip t o r inv oice, show ing the fab ricator that sold the Pompei i Quartz , the

cert i fied insta lle r w ho per fo rmed the insta lla t ion, the date o f in sta lla t ion and the

ow ner of the pr operty, as de fined abov e, w ho purchased Pompeii Quartz , and to

I .

I I .

      w hom the warranty w as issued.

Th is w arranty app lies to Pompe i i Quartz products supp lied by U nited M ateria ls,

I nc. I n no w ay does it app ly to any other products or materia ls supp lied by any

other manufacturer or supp lier, includ ing other quartz products.

Pompeii Quartz must be mainta ined accord ing t o the Pompeii Quartz Care and

M a intenance guidelines t o be el ig ib le under th is w arranty. Pompeii Quartz care

and maintenance guideline s: ht tp ://pompeiiquartz .com/tecnica l.a sp?so rt=3

Th is w arranty is v a lid only for Pompe i i Quartz insta lled in a sin gle fami ly re sidence,

and only w hen the ow ner is the pr imary o ccupant .

V.

IV.

I II.



  

 

     

    

   

 

     

   

   

 

      

  

 

    

  

 

    

 

    

    

  

  

 

    

  

 

    

   

 

  

  

  

  

 

   

  

  

 

  

    

  

 

  

    

 

      

              

                

       

            

              

    

                   

            

Th is w arranty is v a lid only w hen Pompeii Quartz w as permanent ly insta lled and has

not been mov ed from it s or ig ina l insta lla t ion.

Th is w arranty only cov ers materia ls that hav e been pa id in fu ll.

I n order to rece iv e red ress under y our w arranty cla im, y ou must grant access to

U nited M ateria ls, I nc or it s author ized agents to inspect and assess the v a lid ity of

the cla im. You mu st add it iona lly agre e to c ooperate in the ir ef fort to sa t i sfy the

ob ligat ions of th is w arranty.

U nited M ateria ls, I nc w i l l repa ir o r r ep lace, at it s d isc ret ion, materia l cov ered

under th is w arranty that fa iled due to manufacturing defe ct.

I n the ev ent of rep lacement, ex act color match to c la imed mater ia l i s not

guaranteed, due to v aria t ions in the manufacturing pr oces s.

Th is w arranty cov ers the rep lace ment of the defe ct iv e materia l. I t does not c ov er

labor, re mov a l, fab ricat ion, or insta lla t ion of materia l , nor do es it cov er any other

incidenta l cost s that may be associa ted w ith the remov a l or re insta lla t ion of

materia l cov ered under th is w arranty.

Th is w arranty is t ransferab le only under the foll ow ing cond it ion s: the in it ia l ow ner,

as defined abov e, must hav e registe red the w arranty w ith U nited Materia ls, I nc,

the reg iste red ow ner must submit in w rit in g, to U nited M ateria ls, I nc, the name

and phone number of the new ow ner, as w ell as the address o f the sing le fami ly

residence w here Pompeii Quartz is insta l led . I n a ll cas es, the new ow ner must

fol low the w arranty guidelines fo r care and use in orde r to rece iv e benefit s under

th is w arranty.

Any w arranty that has been t ransferr ed w i l l be pro ra ted . That warranty w i l l be

v a lid for only ten (10) years f rom the or igina l insta lla t ion date.

               

                

                    

  

U nited M ateria ls, I nc is the f ina l arb iter of a ll c la ims and in terp reta t ions made

aga inst th is w arranty and it s determinat ion sha l l be f ina l. No one i s authorized to

make any cla im s o r prom ise s outs ide o f th is document on beha lf o f U nited

M ateria ls, I nc.

XIV.

XI I I .

XI I .

XI .

X.

I X .

VI I I .

VI I .

VI .



     

 

  

 

 

   

  

  

 

   

 

 

  

   

  

 

   

 

     

  

 

   

  

 

  

  

 

  

  

 

  

  

 

     

 

  

  

  

    

 

   

   

Exclusions

A. Th is w arranty does not cov er any app licat ion fo r use in a com merc ia l prope rty,

includ ing but not l i mited to: ar eas open to the genera l pub lic, r enta l propert ie s,

motels/hote ls , tempora ry re sidences , o r build ing s desi gned fo r busine ss.

B. Pompeii Quartz is des igned to pr ov ide a l ifet ime o f use. How ev er, improper u se,

app licat ion, or insta l la t ion w i l l shorten the l i fe span of the product and as such w i l l

not be cov ered by th is w arranty. Such act ions include, but are not l im ited to:

mishand ling o f the product , ex cess iv e heat, exposure to w eather, physica l o r

chemica l abuse, improper care and maintenance, and fa ilu re to fo l low proper

insta lla t ion pract ice s.

C. Th is w arranty cov ers in ter ior insta l la t ions only .

D. Th is w arranty does not cov er scra tches or marrin g by chemi ca ls, impact damage,

or s eam appearance or perfo rmance.

E. Th is w arranty does not cov er app licat ions w here Pompeii Quartz is u sed as

flo orin g mater ia l.

F. Th is w arranty does not cov er damage caused w hile securin g mechanica l fa stener s

d irect ly to the product .

G. Th is w arranty does not cov er damage to the product caused by the insta lla t ion o f

sink s and/or hardw are.

H . Th is w arranty does not cov er mitered edges w here the jo in t s w ere not c or rect ly

cut .

I . Impact damage, such as c racks or chips, is not cov ered by th is w arranty.

J. Th is w arranty does not cov er rout ine maintenance, such as the re mov a l of w ater

spots and sta ins, or damage that could hav e been av oided by perfor mance o f

rout ine maintenance and da ily care. Pompei i Quartz care and maintenance

guideline s are av a ilab le at: ht tp ://pompeiiquartz .com/tecnica l.a sp?sort=3

K . Th is w arranty does not cov er fa ilu re s due to inadequate support of the

insta lla t ion, includ ing, w ithout l i mitat ion: base st ructure s, as w ell as ov erhangs in

         ex cess o f 12 ” for 3cm materia l .



   

 

  

   

 

     

  

 

    

   

    

 

   

  

    

  

  

  

 

  

     

     

 

   

   

   

    

   

 

   

 

     

   

    

  

   

 

  

 

    

  

 

  

 

  

 

L. Th is w arranty does not cov er damage that is the resu lt o f “dry” cutt ing or

polish ing , such as chips and cracks .

M . Th is w arranty does not cov er insta lla t ions of Po mpeii Quartz , by non l i censed

insta lle rs.

N. Th is w arranty does not cov er fa ilu re s that are the r esu lt of the fab ricator or

insta lle r dev ia t ing from the reco mmended insta lla t ion guidel ines put forth by

U nited M ateria ls, I nc fo r Pompei i Quartz .

O. Fabricators, as part of the fab ricat i on and insta lla t ion proce ss ar e requi red to

v isua lly inspect each s lab , both prior to fab ricat i on and aga in prior to insta lla t ion,

using the inspect ion c rite ria prov ided to them for Pompeii Quartz by U nited

M ateria ls, I nc. Any defect s that w ere ident if iab le th rough the v isua l inspect ion

process , but w ere insta ll ed anyway, are the respons ib il ity o f the fab ricator and

w i l l not be cov ered under th is w arranty.

P. Th is w arranty does not cov er any damage or flaw s in the mate ria l that are the

resu lt of the st ructura l degradat ion or modi ficat ion by the fab ricator includ ing but

not l im ited to: bend ing, cu rv ing, mill ing or reducing the th i ckne ss o f the materia l.

Q. Th is w arranty does not cov er any a ltera t ion of the fin ishes app lied by the factory.

The fab ricator w i l l be so lely re sponsib le fo r any is sues that ari se fro m the

modif icat ion o f the factory fin i sh , spec if ica lly the creat i on of honed fin ishes . Only

those co lor s l isted by U nited M ateria ls, I nc as “honed” in the brochur es, sample

books and on the w ebsite w i l l be eli gib le under th is w arranty.

R . Honed fin ishe s w i l l show w ear marks fr om day to day use. Thos e mar ks ar e

considered no rma l w hen dea ling w ith a honed fin i sh and w i l l not be cov ered by

th is w arranty. U nited M ateria ls, I nc w ants you to get year s o f sa t i sfact ion fr om

Pompeii Quartz . P lease be su re to read and understand a ll aspects o f hav ing a

honed sur face in your ho me. You may v iew the Pompeii Quartz Care inst ruct ion s

a t : ht tp ://pompeiiquartz .com/tecnica l.a sp?sort=3

S . Th is w arranty does not cov er labor, re mov a l, fab ricat ion, or insta lla t ion of

materia l, no r does it c ov er any other incurred co st s that may be asso cia ted w ith

the remov a l or re insta lla t ion o f materia l c ov ered under th is w arranty.

T. Although man made, each slab o f Pompeii Quartz is unique. Ex amples prov ided to

customer s and dea lers may not be an ex act match in color, hue, shape, o r

d ist ribut ion o f quartz to w hat is insta lled on any g iv en app licat ion due to

v aria t ions both in the natura l propert ies of quartz , and the manufacturing

process . These v aria t ions f rom the samples v iew ed w i l l not be cov ered under th is

w arranty.



U. Sp o ts o r b le m ish e s le ss th a n  16m m  ( 5/ 8 ” )  a re  a  n a tu ra l p a rt o f th e  m a n u fa c tu rin g  

p ro c e ss,  a re  n o t  c o n sid e re d  f la w s,  a n d  w ill n o t b e  c o v e re d  u n d e r th e  w a rra n ty .   

 

V.  Th is w a rra n ty  d o e s n o t c o v e r a n y  d a m a g e  th a t m a y  b e  in c u rre d  w h ile  th e  m a te ria l 

is st o re d  o r in sta lle d  o n  a  c o n stru c tio n  site  p rio r to  th e  “ o w n e r”  ta kin g  p o sse ssio n .  

No r d o e s th is w a rra n ty  c o v e r a n y  d a m a g e  d o n e  to  th e  m a te ria l a s a  re su lt o f a  

re m o d e l p ro c e ss.   

 

 

 

Un ite d  M a te ria ls,  In c  is  n o t re sp o n sib le  fo r d a m a g e  o r in ju ry  c a u se d  in  w h o le  o r in  p a rt b y  

a c ts o f G o d ,  jo b  sit e  c o n d itio n s,  a n d  a rc h ite c tu ra l/ e n g in e e rin g  d e sig n ,  stru c tu ra l 

m o v e m e n t,  a c ts o f v a n d a lism  o r a c c id e n ta l in c id e n c e s.   

 

 

Un ite d  M a te ria ls,  In c  sh a ll n o t b e  re sp o n sib le  in  e ith e r c o n tra c t o r to rt fo r a n y  lo ss o f 

d ire c t,  in d ire c t,  c o n se q u e n tia l,  in c id e n ta l,  sp e c ia l,  e xe m p la ry ,  o r p u n itiv e  d a m a g e s 

a risin g  o u t o f th e  u se  o r th e  in a b ility  to  u se  th e  p ro d u c ts c o v e re d  b y  th is w a rra n ty .  So m e  

sta te s d o  n o t a llo w  e xc lu sio n  o r lim ita tio n  o f in c id e n ta l d a m a g e s,  so  th e  a b o v e  lim ita tio n s 

o r e xc lu sio n s m a y  n o t a p p ly  to  yo u .   

 

 

THE FO REG O ING  IS THE C O MPLETE W ARRANTY FO R PO MPEII Q UARTZ AND SUPERSEDES ALL 

O THER W ARRANTIES AND REPRESENTATIO NS, W HETHER O RAL O R W RITTEN. EXC EPT AS 

EXPRESSLY SET FO RTH ABO VE, NO  O THER W ARRANTIES ARE M A DE W ITH RESPEC T TO  PO M PEII 

Q UARTZ AND UNITED M ATERIALS, INC , EXPRESSLY DISC LAIM S ALL W ARR ANTIES NO T STATED 

HEREIN, INC LUDING , TO  THE EXTENT PERM ITTED BY APPLIC A BLE LAW ,   

 

 

Th is w a rra n ty  g iv e s yo u  sp e c if ic  le g a l rig h ts,  a n d  yo u  m a y  a lso  h a v e  o th e r rig h ts w h ic h  

v a ry  fro m  Sta te  to  Sta te .  

 

 

C O M M ERC IA L 1 0  Y EA R W A RRA N TY 

Un ite d  M a te ria ls,  In c  o f fe rs th is w a rra n ty  to  th e  o w n e r o f th e  p ro p e rty  a t th e  tim e  o f 

in sta lla tio n  a n d  c o v e rs Po m p e ii Q u a rtz fa ilu re  d u e  to  m a n u fa c tu rin g  d e fe c t s.  C la im s 

re la tin g  t o  fa u lty  in sta lla tio n  a re  n o t c o v e re d  b y  th is w a rra n ty  a nd  m u st b e  a d d re sse d  

w ith  th e  in sta lle r.  W a rra n ty  is v a lid  w h e n  fa b ric a te d  a n d  in sta lle d  b y  a  Po m p e ii Q u a rtz 

C e rtifie d  Fa b ric a to r,  in  a c c o rd a n c e  w ith  p ro c e d u re s se t fo rth  b y  Un ite d  M a te ria ls,  In c ,  fo r 

a  p e rio d  o f  te n  ( 10)  ye a rs f ro m  th e  o rig in a l in sta lla tio n  d a te .   

 

 

Th is w a rra n ty  a p p lie s to  th e  re p a ir o r re p la c e m e n t o f d e fe c tiv e  m a te ria l.  Re so lu tio n  o f  th e  

c la im  is a t th e  so le  d isc re tio n  o f Un ite d  M a te ria ls,  In c .  Un ite d  M a te ria ls,  In c  is  n o t 

re sp o n sib le  f o r a n y  o th e r c o sts th a t c o u ld  b e  a sso c ia te d  w ith  th e  re p a ir o r re p la c e m e n t 

o f m a te ria l,  in c lu d in g  b u t n o t lim ite d  to :  re m o v a l,  d isp o sa l,  fa b ric a tio n ,  in sta lla tio n ,  re p a ir 

o r re p la c e m e n t o f c o lla te ra l d a m a g e .   

 

 

O w n e r o f p ro p e rty  m u st  a llo w  Un ite d  M a te ria ls,  In c ,  o r its a u th o rize d  a g e n ts,  a c c e ss to  

in sp e c t a n d  a sse ss th e  v a lid ity  o f th e  c la im .  Un ite d  Ma te ria ls,  In c  is th e  so le  a rb ite r w ith  

re g a rd  to  th e  e x iste n c e  o f m a n u fa c tu rin g  d e f e c ts a n d  th e  a p p lic a tio n  o f th e  w a rra n ty .  

Un ite d  M a te ria ls,  In c ’ s fin d in g s sh a ll b e  b in d in g  to  a ll p a rtie s.   

 

 

Un ite d  M a te ria ls,  In c  sh a ll in  n o  w a y  b e  h e ld  lia b le  f o r a n y  lo ss ,  e xp e n se  o r d a m a g e .  

Un ite d  M a te ria ls,  In c  sh a ll n o t b e ,  u n d e r a n y  c irc u m sta n c e s,  lia b le  fo r a n y  o th e r 



d a m a g e s,  in c lu d in g  b u t n o t lim it e d  to :  in d ire c t,  p u n itiv e ,  lo st p ro fit s,  b u sin e ss in te rru p tio n ,  

o r a n y  o th e r lo ss.   

In  n o  w a y ,  d o e s Un ite d  M a te ria ls,  In c  m a ke  a n  e xp re ss o r im p lie d  w a rra n ty  fo r th e  

a p p ro p ria te n e ss o f  m a te ria l fo r a n y  sp e c ific  a p p lic a tio n  o r p u rp o se .   

TERMS A ND C O NDITIO NS:  

Th is w a rra n ty  a p p lie s o n ly  to  p ro d u c ts th a t w e re  in sta lle d  a fte r Au g u st 1 s t,  2 009  

  

   

    

 

 

 

  

 

 

  

 

  

  

  

 

    

     

 

     

  

 

  

 

 

  

 

    

  

   

 

    

 

    

   

 

  

     

Commer cia l prope rty sha ll be defined as any property w here comm erc ia l

t ransact ions occu r o r w here the ow ner i s not the pr imary o ccupant. Th is includes,

but is not l i mited to: areas open to the gene ra l pub lic, r enta l propert ie s, build in gs

designed for bus iness use, motel s/hotel s, and other tempo ra ry r esidence

app licat ions.

U nited M ateria ls, I nc has no re sponsib i l ity o r ob l iga t ion w ith re spect to the

select ion, insta lla t ion, des ign, engine erin g o r const ruct ion of the insta lla t ion.

Th is w arranty app lies only to Pompei i Quartz sur fac ing mater ia ls that are supp lied

by U nited M ateria ls, I nc. I n no w ay does it app ly to any other products o r

materia ls supp lied by another manufacturer o r supp lie r. N or doe s it app ly to any

quartz products other than Pompeii Quartz .

Th is w arranty does not cov er any honed fin ishes used in a co mme rcia l

app licat ion.

Th is w arranty app lies only to Pompei i Quartz sur fac ing mater ia ls that hav e been

permanent ly insta lled in the in ter io r o f a com merc ia l st ructure; and hav e not

been mov ed or a ltered fro m the o ri gina l in sta lla t ion.

Th is w arranty only cov ers materia ls that hav e been pa id in fu ll.

Pompeii Quartz must be mainta ined accord ing t o the Pompeii Quartz Care &

M a intenance guidelines t o be el ig ib le under th is w arranty. Care and Maintenance

guideline s are av a ilab le at: ht tp ://pompeiiquartz .com/tecnica l.a sp?sort=3

To request s erv ice under th is w arranty, you must contact the co mpany w ho sold

you Pompeii Quartz or c ontact U nited Materia ls, I nc d ire ct ly at 239-5 93-6995

                                              w ith in th irty (30) days o f fa ilu re o f Pompeii Quartz sur facin g mater ia ls.

                

         

                  

               

                    

    

Once Pompeii Quartz is insta lled , you must r egi ster your pr oduct w ith in th irty (30)

days by complet ing the on l ine fo rm at http ://pompeiiquartz .com/w arranty

order to get red re ss fo r your cla im , you must agree to grant access to U nited

M ateria ls, I nc or it s authorized agents to inspect and assess the v a lid ity of the

cla im. You mu st add it iona lly agre e to c ooperate w ith their e f fort to per for m thei r

ob ligat ions under th is w arranty.

I .

I I .

I I I .

V.

IV.

VI .

VI I .

VI I I .

I X .



     

 

     

   

     

   

 

  

 

   

    

   

 

    

       

   

   

  

   

 

      

       

   

   

 

      

   

Exc lusio ns  

A.  Th is w a rra n ty  d o e s n o t c o v e r Po m p e ii Q u a rtz p ro d u c ts in sta lle d  in  a n y  o u td o o r 

a p p lic a tio n .   

 

B.  Po m p e ii Q u a rtz is d e sig n e d  to  p ro v id e  a  life tim e  o f u se .  Ho w e v e r,  im p ro p e r u se ,  

a p p lic a tio n ,  o r in sta lla tio n  w ill sh o rte n  th e  life sp a n  o f th e  p ro d u c t,  a n d  w ill n o t b e  

c o v e re d  b y  th is w a rra n ty .  Su c h  a c tio n s in c lu d e ,  b u t a re  n o t lim it e d  to :  

m ish a n d lin g  o f th e  p ro d u c t,  e xc e ssiv e  h e a t o r u n e v e n  e xp o su re  to  w e a th e r 

c o n d itio n s,  p h ysic a l o r c h e m ic a l a b u se ,  d a m a g e  f ro m  im p ro p e r c a re  a n d  

m a in te n a n c e ,  o r fa ilu re  to  fo llo w  p ro p e r in sta lla tio n  p ra c tic e s.   

 

C .  Th is w a rra n ty  d o e s n o t c o v e r sc ra tc h e s,  m a rrin g  b y  c h e m ic a ls ,  im p a c t d a m a g e ,  o r 

se a m  a p p e a ra n c e  o r p e rf o rm a n c e .   

 

D.  Th is w a rra n ty  d o e s n o t c o v e r Po m p e ii Q u a rtz p ro d u c ts u se d  a s f lo o rin g  m a te ria l.   

 

               

X. Once Pompeii Quartz is insta lled , you must r egi ster your pr oduct w ith in th irty (30)

days by complet ing the on l ine fo rm at http ://pompeiiquartz .com/w arranty. I n

order to get red re ss fo r your cla im , you must agree to grant access to U nited

M ateria ls, I nc or it s authorized agents to inspect and assess the v a lid ity of the

cla im. You mu st add it iona lly agre e to c ooperate w ith their e f fort to per for m thei r

ob ligat ions under th is w arranty.

X I . Th is w arranty is not t rans ferab le. Th i s w arranty w as issued to, and is on ly v a lid for,

the ori gina l ow ner o f the st ructure in w hich Pompeii Quartz w as orig ina lly insta lled

and exp ires upon t ransfe r o f ow nersh ip of the property.

X I I . I n the ev ent that Pompeii Quartz sur facing materia l s fa il due to a manufacturing

defect , U nited M ateria ls, I nc w i l l , at it s s ole d isc ret ion, repa ir or rep lace such

materia ls. U nited M ateria ls, I nc cannot guarantee an ex act color match to

ex ist ing product . All dec is ions regard in g th is w arranty are at the sole d i scr et ion o f

U nited M ateria ls, I nc. No one i s authorized to ma ke any cla im s o r pro mis es out side

of th i s document on beha lf of U nited M ateria ls, I nc.

X I I I . U nited M ateria ls, I nc make s no c la ims as to Pompei i Quartz confo rm ing to any

loca l law s, build ing or sa fety codes, or de sign rest rict ions. I t is the so le

responsib i l ity of the ow ner and/or designe r to ensure the app licat ion meets any

loca l code re st rict ions.

X IV. Customer sel ect ion or de sign choice s, such as co lor, f in ish , and app licat ion are

not cov ered by th is w arranty. I nsta lla t ion const itutes acceptance.



E.  Th is w a rra n ty  d o e s n o t c o v e r d a m a g e  c a u se d  w h ile  se c u rin g  m e c h a n ic a l fa ste n e rs 

d ire c tly  to  th e  p ro d u c t.   

 

F.  Th is w a rra n ty  d o e s n o t c o v e r d a m a g e  to  th e  p ro d u c t c a u se d  b y  th e  in sta lla tio n  o f 

sin ks a n d / o r h a rd w a re .   

 

G .  Th is w a rra n ty  d o e s n o t c o v e r m ite re d  e d g e s w h e re  th e  jo in t is n o t  c u t c o rre c t ly .   

 

H.  Th is w a rra n ty  d o e s n o t c o v e r ro u tin e  m a in te n a n c e ,  su c h  a s th e  re m o v a l o f w a te r 

sp o ts a n d  sta in s,  o r d a m a g e  th a t c o u ld  h a v e  b e e n  a v o id e d  b y  p e rfo rm a n c e  o f 

ro u tin e  m a in te n a n c e  a n d  d a ily  c a re .  Po m p e ii Q u a rtz c a re  a n d  m a in te n a n c e  

g u id e lin e s a re  a v a ila b le  a t:  w w w .p e n ta lo n lin e .c o m / Po m p e ii Q u a rtzc a re .h tm l  

 

I.  Th is w a rra n ty  d o e s n o t c o v e r fa ilu re s d u e  to  in a d e q u a te  su p p o rt o f th e  

in sta lla tio n ,  in c lu d in g ,  w ith o u t lim ita tio n :  b a se  stru c tu re s,  a s w e ll a s o v e rh a n g s in  

e xc e ss o f 12 ”  fo r 3c m  m a te ria l.   

 

J.  Th is w a rra n ty  d o e s n o t c o v e r d a m a g e  th a t is th e  re su lt o f “ d ry”  c u ttin g  o r 

p o lish in g ,  su c h  a s c h ip s a n d  c ra c ks.   

 

K.  Th is w a rra n ty  d o e s n o t c o v e r d a m a g e  c a u se d  b y  fa ilu re  to  fo llo w  th e  m in im u m  

re q u ire m e n ts f o r e d g e  d e ta ils.   

 

L.  Th is w a rra n ty  d o e s n o t c o v e r in sta lla tio n s o f Po m p e ii Q u a rtz b y  n o n - lic e n se d  

Po m p e ii Q u a rtz in sta lle rs.   

 

M . Th is w a rra n ty  d o e s n o t c o v e r fa ilu re s th a t a re  th e  re su lt o f th e  fa b ric a to r o r 

in sta lle r d e v ia tin g  fro m  th e  re c o m m e n d e d  in sta lla tio n  g u id e lin e s p u t f o rth  b y  

Un ite d  M a te ria ls,  In c  fo r Po m p e ii Q u a rtz.   

 

N.  Fa b ric a to rs,  a s p a rt o f  th e  fa b ric a tio n  a n d  in sta lla tio n  p ro c e ss,  a re  re q u ire d  to  

v isua lly  in sp e c t e a c h  sla b ,  b o th  p rio r to  fa b ric a tio n  a n d  a g a in  p rio r to  in sta lla tio n ;  

u sin g  th e  in sp e c tio n  c rite ria  p ro v id e d  to  th e m  fo r Po m p e ii Q u a rtz b y  Un ite d  

M a te ria ls,  In c .  An y  d e fe c t s th a t w e re  id e n tif ia b le  th ro u g h  th e  v isu a l in sp e c tio n  

p ro c e ss,  b u t w e re  in sta lle d  a n yw a y , a re  th e  re sp o n sib ility  o f th e  fa b ric a to r a n d  

w ill n o t b e  c o v e re d  u n d e r th is w a rra n ty .   

 

O .  Th is w a rra n ty  d o e s n o t c o v e r d a m a g e  o r f la w s in  th e  m a te ria l th a t a re  th e  re su lt o f 

stru c tu ra l d e g ra d a tio n ,  o r m o d if ic a tio n  b y  th e  fa b ric a to r in c lu d in g ,  b u t n o t lim ite d  

to :  b e n d in g ,  c u rv in g ,  m illin g ,  o r re d u c in g  th e  th ic kn e ss o f th e  m a te ria l.   

 

P.  Th is w a rra n ty  d o e s n o t c o v e r th e  a lte ra tio n  o f a n y  fa c to ry  a p p lie d  fin ish ,  n o r d o e s 

it c o v e r h o n e d  su rfa c e s in  a n y  c o m m e rc ia l a p p lic a tio n .   

 



Q .  Th is w a rra n ty  d o e s n o t c o v e r la b o r,  re m o v a l,  fa b ric a tio n ,  o r in sta lla tio n  o f  

m a te ria l,  n o r d o e s it c o v e r a n y  o th e r in c u rre d  c o sts th a t m a y  b e  a sso c ia te d  w ith  

th e  re m o v a l o r re in sta lla tio n  o f m a te ria l c o v e re d  u n d e r th is w a rra n ty .   

 

R.  Th is w a rra n ty  d o e s n o t c o v e r n a tu ra l v a ria tio n s in  th e  c o lo r,  size ,  sh a p e  a n d  

d istrib u tio n  o f th e  n a tu ra l q u a rtz,  o r th e  n a tu ra l v a ria tio n s in  b a c kg ro u n d  to n e .  

Th e se  a re  in h e re n t a n d  u n iq u e  c h a ra c te ristic s o f th e  p ro d u c t.  C o lo r sa m p le s 

p ro v id e d  a re  o n ly  re p re se n ta tiv e  a nd  n o t a n  e xa c t re p lic a tio n  o f w h a t w ill b e  

in sta lle d  in  yo u r sp a c e .   

 

S.  Th is w a rra n ty  d o e s n o t c o v e r w ha t is re fe rre d  to  a s sp o ts o r b le m ish e s sm a lle r th a n  

16m m  ( 5/ 8” ) .  A c e rta in  le v e l o f  sp o ts o r b le m ish e s a re  in h e re n t in  th e  

m a n u fa c tu rin g  p ro c e ss a n d  d o  n o t a ff e c t th e  st ru c tu ra l in te g rity  o f th e  m a te ria l.   

 

T.  Th is w a rra n ty  d o e s n o t c o v e r a n y  d a m a g e  th a t m a y  b e  in c u rre d  w h ile  th e  m a te ria l 

is st o re d  o r in sta lle d  o n  a  c o n stru c tio n  site  p rio r to  th e  “ o w n e r” ,  ta kin g  p o sse ssio n .  

No r d o e s th is w a rra n ty  c o v e r a n y  d a m a g e  d o n e  to  th e  m a te ria l a s a  re su lt o f a  

re m o d e lin g  p ro c e ss.   

 

U. Un ite d  M a te ria ls,  In c  sh a ll n o t b e  re sp o n sib le  in  e ith e r c o n tra c t o r to rt fo r a n y  lo ss 

th a t a rise s o u t th e  u se  o f,  o r in a b ility  to  u se  Po m p e ii Q u a rtz.   
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