RESIDENTIAL 15 YEAR W ARRANTY

This warranty is valid for the ownerofa single family residence in which the owneris the

primary occupant, and in which Pompeii Quartz was originally installed. It doesnotcover
any application foruse in a commercialproperty including but not limited to: areas open
to the generalpublic, rental properties, motels/ hotels, temporary residences, orbuildings

designed forbusine ss.

When installed in a newly constructed home, the owner/occupant taking possession of
the single family re sidence from the builder willbe considered the owner, and will have

full rights under this warranty.

Pompeii Quartz, when fabricated and permanently installed by a licensed installer, in a
single family residence shallbe covered underthis warranty for manufacturing defects,
fora period of fifteen (15) years from originalinstallation. Claims relating to faulty

installation are not covered by thiswarranty and must be addressed with installer.

Commencement of this warranty shallbe the date of original installation and willcover

the repairorreplacement ofthe defective material

In allcases, re solution of the claim, whetherrepairorreplacement, is at the sole

discretion o f United Materials, Inc.

TERMS AND CONDITIONS:

This warranty applies only to products that were installed after August 1st, 2009

I To file a warranty claim you must contact the fabricator where Pompeii Quartz
was purchased within 30 days of failure. You may also contact United Materials,
Inc at 239-593-6995 within this fime frame.

. If you hav e failed to register your Pompeii Quartz installation, or for some reason
no registration is on file, United Materials, Inc will honor its obligations under this
warranty, as long as the following are provided: written documentation, such as a
receipt orinvoice, showing the fabricator that sold the Pompeii Quartz, the
certified installer who performed the installation, the date of installation and the
owner of the property, as defined above, who purchased Pompeii Quartz, and to
whom the warranty was issued.

1. This warranty applies to Pompeii Quartz products supplied by United Materials,
Inc. In noway does it apply to any other products or materials supplied by any
other manufacturer or supplier, including other quartz products.

I'V. Pompeii Quartz must be maintained according to the Pompeii Quartz Care and
Maintenance guidelines to be eligible under this warranty. Pompeii Quartz care
and mainfenance guidelines: hitp://pompeiiquartz.com/tecnical.asp2sort=3

V. This warranty is valid only for Pompeii Quartz installed in a single family residence,
and only when the owneris the primary occupant.
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This warranty is valid only when Pompeii Quartz was permanently installed and has
not been mov ed from ifs original installation.

This warranty only cov ers materials that have been paid in full.

In order to receiv e redress under your warranty claim, you must grant access to
United Materials, Inc or its authorized agents to inspect and assess the validity of
the claim. You must additionally agree to cooperate in their effort to satisfy the
obligations of this warranty.

United Materials, Inc will repair orreplace, at its discretion, material cov ered
under this warranty that failed due to manufacturing defect.

In the event of replacement, exact color match to claimed material is not
guaranteed, due to variations in the manufacturing process.

This warranty cov ers the replacement of the defective material. It does not cover
labor, remov al, fabrication, or installation of material, nor does it cover any other
incidental costs that may be associated with the remov al or reinstallation of
material covered under this warranty.

This warranty is transferable only under the following conditions: the initial owner,
as defined abov e, must hav e registered the warranty with United Materials, Inc,
the registered owner must submit in writing, fo United Materials, Inc, the name
and phone number of the new owner, as well as the address of the single family
residence where Pompeii Quartz is installed. In all cases, the new owner must
follow the warranty guidelines for care and use in order to receive benefits under
this warranty.

Any warranty that has been transferred will be prorated. That warranty will be
valid for only ten (10) years from the original installation date.

United Materials, Inc is the final arbiter of all claims and interpretations made
against this warranty and its determination shall be final. No one is authorized to
make any claims or promises outside of this document on behalf of United
Materials, Inc.



Exclusions

A.

This warranty does not cover any application for use in a commercial property,
including but not limited to: areas open to the general public, rental properties,
motels/hotels, temporary residences, or buildings designed for business.

Pompeii Quartz is designed to provide a lifetime of use. Howev er, improper use,
application, orinstallation will shorten the lifespan of the product and as such will
not be covered by this warranty. Such actions include, but are not limited to:
mishandling of the product, excessive heat, exposure to weather, physical or
chemical abuse, improper care and maintenance, and failure to follow proper
installation practices.

This warranty cov ers interior installations only.

This warranty does not cov er scrafches or marring by chemicals, impact damage,
or seam appearance or performance.

This warranty does not cover applications where Pompeii Quartz is used as
flooring material.

This warranty does not cover damage caused while securing mechanical fasteners
directly to the product.

This warranty does not cover damage to the product caused by the installation of
sinks and/or hardware.

This warranty does not cov er mitered edges where the joints were not correctly
cut.

Impact damage, such as cracks or chips, is not covered by this warranty.

This warranty does not cov er routine maintenance, such as the remov al of water
spots and stains, or damage that could have been avoided by performance of
routine maintenance and daily care. Pompeii Quartz care and maintenance
guidelines are av ailable at: http://pompeiiquartz.com/tecnical.asp2sorf=3

This warranty does not cov er failures due to inadequate support of the

installation, including, without limitation: base structures, as well as overhangs in
excess of 12" for 3cm material.



This warranty does not cover damage that is the result of “*dry” cutting or
polishing, such as chips and cracks.

. This warranty does not cov er installations of Pompeii Quartz, by non licensed
installers.

This warranty does not cov er failures that are the result of the fabricator or
installer deviating from the recommended installation guidelines put forth by
United Materials, Inc for Pompeii Quartz.

Fabricators, as part of the fabrication and installation process are required to
visually inspect each slab, both prior to fabrication and again prior to installation,
using the inspection criteria provided to them for Pompeii Quartz by United
Materials, Inc. Any defects that were identifiable through the visual inspection
process, but were installed anyway, are the responsibility of the fabricator and
will not be covered under this warranty.

This warranty does not cover any damage or flaws in the material that are the
result of the structural degradation or modification by the fabricator including but
not limited to: bending, curving, milling or reducing the thickness of the material.

This warranty does not cover any alteration of the finishes applied by the factory.
The fabricator will be solely responsible for any issues that arise from the
modification of the factory finish, specifically the creation of honed finishes. Only
those colors listed by United Materials, Inc as *honed” in the brochures, sample
books and on the website will be eligible under this warranty.

Honed finishes will show wear marks from day tfo day use. Those marks are
considered normal when dealing with a honed finish and will not be covered by
this warranty. United Materials, Inc wants you to get years of satisfaction from
Pompeii Quartz. Please be sure to read and understand all aspects of having a
honed surface in your home. You may view the Pompeii Quartz Care instructions
at: http://pompeiiquartz.com/tecnical.asp2sort=3

This warranty does not cov er labor, remov al, fabrication, or installation of
material, nor does it cover any other incurred costs that may be associated with
the remov al or reinstallation of material covered under this warranty.

Although man made, each slab of Pompeii Quartz is unique. Examples provided to
customers and dealers may not be an exact match in color, hue, shape, or
distribution of quartz fo what is installed on any given application due fo
variations both in the natural properties of quartz, and the manufacturing
process. These variations from the samples viewed will not be covered under this
warranty.



U. Spotsorblemishes lessthan 16mm (5/8”) are a naturalpart of the manufacturing

process, are not considered flaws, and wilnot be covered underthe warranty.

V. Thiswarranty doesnotcoverany damage that may be incurred while the material
is stored orinstalled on a construction site priorto the “owner” taking po sse ssion.
Nordoesthiswarranty coverany damage done to the materialasa resultofa
remodel proce ss.

United Materials, Inc is not re sponsible fordamage orinjury caused in whole orin part by
actsofGod, job site conditions, and architectural/engineering design, structural
movement, actsof vandalism oraccidentalincidences.

United Materials, Inc shallnot be responsible in eithercontract ortort forany lossof
direct, indirect, consequential, incidental, special, exemplary, orpunitive damages
arising out ofthe use or the inability to use the productscovered by thiswarranty. Some
statesdo not allow exclusion or limitation of incidentaldamages, so the above limitations
orexclusions may notapply to you.

THE FO REGO ING IS THE C OMPLETE WARRANTY FO R PO MPEIl Q UARTZ AND SUPERSEDES ALL
O THER WARRANTIES AND REPRESENTATIO NS, WHETHER O RAL O R WRITTEN. EXC EPT AS
EXPRESSLY SET FO RTH ABO VE, NO O THER WARRANTIES ARE MADE WITH RESPECT TO PO M PEII
Q UARTZ AND UNITED MATERIALS, INC, EXPRESSLY DISCLAIM S ALL WARRANTIES NO T STATED
HEREIN, INC LUDING, TO THE EXTENT PERMITTED BY APPLIC ABLE LAW,

This warranty gives you specific legal rights, and you may also have otherrights which
vary from State to State.

COMMERCIAL 10 YEAR WARRANTY

United Materials, Inc offe rs this warranty to the ownerofthe property at the time of
installation and covers Pompeii Quartz failure due to manufacturing defects. Claims
relating to faulty installation are notcovered by thiswarranty and must be addressed
with the installer. Warranty isvalid when fabricated and installed by a Pompeii Quartz
Certified Fabricator, in accordance with procedures set forth by United Materials, Inc, for

a period of ten (10) years from the original installation date.

This warranty applies to the repairorreplacement ofdefective material. Re solution of the
claim is at the sole discretion of United Materials, Inc. United Materials, Inc is not
responsible forany othercoststhatcould be associated with the repairorreplace ment
of material, including but not limited to: removal disposal, fabrication, installation, repair
orreplacementofcollateral damage.

Ownerofproperty must allow United Materials, Inc, orits authorized agents, access to
inspect and assess the validity of the claim. United Materials, Inc is the sole arbiter with
regard to the existence of manufacturing defectsand the application of the warranty.

United Materials, Inc’s findings shallbe binding to all parties.

United Materials, Inc shallin no way be held liable forany loss, expense ordamage.

United Materials, Inc shallnot be, underany circumstances, liable for any other



damages, including but not limited to: indirect, punitive, lost pro fits, busine ss inte rrup tion,

orany other loss.

In no way, does United Materials, Inc make an express or implied warranty for the

appropriateness of material forany specific application orpurpose.

TERMS AND CONDITIONS:

This warranty applies only to productsthat were installed after August 1st, 2009

Commercial property shall be defined as any property where commercial
fransactions occur or where the owner is not the primary occupant. This includes,
but is not limited to: areas open to the general public, rental properties, buildings
designed for business use, motels/hotels, and other temporary residence
applications.

. United Materials, Inc has no responsibility or obligation with respect to the
selection, installation, design, engineering or construction of the installation.

. This warranty applies only to Pompeii Quartz surfacing materials that are supplied
by United Materials, Inc. In no way does it apply fo any other products or
materials supplied by another manufacturer or supplier. Nor does it apply fo any
quartz products other than Pompeii Quartz.

IV. This warranty does not cover any honed finishes used in a commercial
application.

V. This warranty applies only fo Pompeii Quartz surfacing materials that have been
permanently installed in the interior of a commercial structure; and have not
been moved or altered from the original installation.

VI. This warranty only cov ers materials that have been paid in full.

VI Pompeii Quartz must be maintained according to the Pompeii Quartz Care &
Maintenance guidelines fo be eligible under this warranty. Care and Maintenance
guidelines are available at: htip://pompeiiquariz.com/tecnical.aspgsort=3

VIII.  Torequest service under this warranty, you must contact the company who sold
you Pompeii Quartz or contact United Materials, Inc directly at 239-593-6995
within thirty (30) days of failure of Pompeii Quartz surfacing materials.

IX. Once Pompeii Quartz is installed, you must register your product within thirty (30)
days by completing the online form at http://pompeiiquartz.com/warranty

order to get redress for your claim, you must agree to grant access to United
Materials, Inc or its authorized agents to inspect and assess the v alidity of the
claim. You must additionally agree to cooperate with their effort to perform their
obligations under this warranty.
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Once Pompeii Quartz is installed, you must register your product within thirty (30)
days by completing the online form at hitp://pompeiiguartz.com/warranty. In
order to get redress for your claim, you must agree to grant access to United
Materials, Inc or its authorized agents to inspect and assess the v alidity of the
claim. You must additionally agree to cooperate with their effort to perform their
obligations under this warranty.

This warranty is not transferable. This warranty was issued to, and is only v alid for,
the original owner of the structure in which Pompeii Quartz was originally installed
and expires upon transfer of ownership of the property.

In the event that Pompeii Quartz surfacing materials fail due to a manufacturing
defect, United Materials, Inc will, at its sole discretion, repair or replace such
materials. United Materials, Inc cannot guarantee an exact color match to
existing product. All decisions regarding this warranty are at the sole discretion of
United Materials, Inc. No one is authorized to make any claims or promises outside
of this document on behalf of United Materials, Inc.

United Materials, Inc makes no claims as fo Pompeii Quartz conforming to any
local laws, building or safety codes, or design restrictions. It is the sole
responsibility of the owner and/or designer to ensure the application meets any
local code restrictions.

Customer selection or design choices, such as color, finish, and application are
not covered by this warranty. Installation constfitutes acceptance.

Exclusio ns

A.

This warranty doesnot coverPompeii Quartz products installed in any outdoor

application.

Pompeii Quartz is designed to provide a lifetime ofuse. However, inproper use,

application, orinstallation will shorten the life span of the product, and willnot be

covered by this warranty. Such actionsinclude, but are not limited to:
mishandling ofthe product, excessive heat oruneven exposure to weather
conditions, physicalorchemicalabuse, damage from impropercare and

maintenance, or failure to follow properinstallation practice s.

seam appearance orperformance.

This warranty doesnot cover Pompeii Quartz products used as flooring ma terial.

This warranty doesnotcoverscratches, marring by chemicals, impactdamage,or



This warranty doesnot coverdamage caused while securing mechanical fasteners

directly to the product.

This warranty doesnot coverdamage to the product caused by the installation of

sinks and/orhardware.

This warranty doesnot covermitered edges where the joint isnot cut correctly.

This warranty doesnot coverroutine maintenance, such as the removalofwater
spots and stains, ordamage thatcould have been avoided by performance of
routine maintenance and daily care. PompeiiQuartz care and maintenance

guidelines are available at: www.pentalonline.com/Pompeii Quartzcare.html

This warranty doesnot coverfailuresdue to inadequate support of the
insta lla tion, including, without limita tion: base structures, aswellasoverhangsin

excessof12” for 3cm material.

This warranty doesnot coverdamage that isthe result of “dry” cutting or

polishing, such as chips and cracks.

This warranty doesnot coverdamage caused by failure to follow the minimum

requirements foredge details.

This warranty doesnot coverinstallations of Pompeii Quartz by non-licensed
Pompeii Quartz insta lle rs.

This warranty doesnot coverfailure sthat are the result of the fabricatoror
installerdeviating from the recommended installation guidelines put forth by

United Materials, Inc for Pompeii Quartz.

Fabricators, aspart of the fabrication and installation process, are required to
visually inspect each slab, both priorto fabrication and again prior to insta lla tion;
using the inspection criteria provided to them for Pompeii Quartz by United
Materials, Inc. Any defectsthat were identifiable through the visualinspection
process, but were installed anyway, are the responsibility ofthe fabricatorand

willnot be covered underthis warranty.

This warranty doesnotcoverdamage orflawsin the material that are the result of
structuraldegradation, ormodification by the fabricatorinc luding, but not limited

to: bending, curving, milling, orreducing the thic kness o fthe material

This warranty doesnot coverthe alteration of any factory applied finish, nor does

it coverhoned surfaces in any commercialapplication.



This warranty doesnotcoverlabor, removal fabrication, or installation of
material, nordoesitcoverany otherincurred coststhat may be associated with

the removalorreinstallation of materialcovered underthis warranty.

This warranty doesnot covernaturalvariations in the color, size, shape and
distribution o fthe natural quartz, orthe naturalvariationsin background tone.
These are inherent and unique characteristic s ofthe product. Colorsamples
provided are only representative and not an exactreplication ofwhat willbe

installed in yourspace.

This warranty doesnot coverwhatisreferred to as spots orble mishes smallerthan
16mm (5/8”). Acertain levelof spotsorblemishes are inherent in the

manufacturing processand do not affect the structuralinte grity ofthe material

This warranty doesnotcoverany damage that may be incurred while the material
isstored orinstalled on a construction site priorto the “owner”, taking posse ssion.
Nordoesthiswarranty coverany damage done to the materialasa resultofa

remodeling process.

United Materials, Inc shallnot be re sponsible in eithercontract ortort for any loss
that arises out the use of, orinability to use Pompeii Quartz.
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